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Cold Calling 
Usually either people selling things, offering a service or collecting for charity. 
Check the ID of any caller. 
Advice from local PCSO (Police Community Support Officer) is if you are suspicious don’t engage. 
just say no, close your door and call 101 to report. 
Most large charities do not call door to door. 
If unlikely to be confrontational, photograph suspicious people and send to West Mercia police. 
Have a chain fitted to your front door so that you can open but be protected.  
 
Suspicious vehicles in area 
Take down number plate or photo of vehicle and call 101 to report concerns. 
 
Telephone cold calling 
No legitimate organisation will ask for your personal details. Put the phone down; do not engage with them. 
On mobile phones you can block the number that called.  West Mercia police can put blockers on your landline 
phone.  
 
Online fraud 
Emails – to check it is from a legitimate source hover over the email address to see the complete address  
Romance fraud – you can check images on google with “reverse image”. 
 
Measures you can take to look after your property: 
Keep gates closed. 
House locked. 
Timers for light switches. 
Air tags or trackers on expensive equipment such as lawn mowers etc -  
https://www.apple.com/airtag 
 
 Types of Garden Tool Trackers 

 

• Bluetooth Smart Tags (Apple AirTag, Tile, Samsung SmartTag): Best for small hand tools, shears, 
or toolboxes; cheap, coin-sized, and rely on crowd-sourced smartphone networks. 
 

• Rugged Professional Trackers (Metabo Tracker Pro): Built tough with IP67 water/dust ratings, loud 
buzzers for close-range finding, and multi-network sync. [1, 2] 
 

• Ecosystem Inventory Apps (Milwaukee One-Key): Lets you set digital geofences around your 
garden or shed and alerts you if a tool moves outside that boundary. [1] 
 

• GPS Asset/Plant Trackers: Hardwired or long-battery magnetic units designed for heavy ride-on 
lawnmowers, rotovators, and valuable trailers. 

 
Solar powered outside cameras – do not need wifi - https://reolink.com/ 
 
Smart water - SmartWater® forensic marking technology marks both assets and intruders, providing a 
legally irrefutable way to deter theft, identify assets and convict criminals. 
 
Trespass 
Trespass is a civil matter unless a crime is being committed against you or your property.  In any case, do 
not engage with any intruder but if you feel threatened or your property is at risk call 999.  
 
Our local PCSO is happy to visit homes and offer security advice in your own home. 
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